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The Institute of Environmental Science & Research

What we did
We placed six ‘Free on Loan’ Necta coffee machines across three 
ESR centres nationwide.

About ESR
The Institute of Environmental Science and Research (ESR) is a 
Crown Research Institute (CRI) based in New Zealand. Its mission 
is to provide scientific and research services to enhance public 
health, food safety, security, justice systems, and the environment.

How we did it 
The challenge
Provide ESR with a selection of coffee machines that are 
efficient and reliable, to meet the rigorous demands of frequent, 
high-volume usage.  

Additionally, to provide customised solutions for consumables 
that not only meets the specific needs of ESR but also adheres 
to sustainable practices. We’re helping them minimise their 
environmental impact and supporting their commitment to 
environmental stewardship. 

NXP’s solution
ESR’s new coffee machine rollout was driven by three key 
priorities: Sustainability, Value, and Quality. 

We tailored a bespoke solution that included innovative and 
eco-friendly coffee bean delivery options. 

In the Auckland region, we offer bulk bean buckets (top left) 
delivered on a regular basis. 

For Wellington and Christchurch centers, we have developed 
custom compostable bean packaging (bottom left).

The selected coffee machines accommodate not only high staff 
numbers but also shift patterns and operational efficiency.

In the Auckland and Christchurch centers we installed two 
Necta Koro Primes (top left and right) at each location.

In Wellington we installed two larger Necta Kalea Plus machines 
(bottom left).
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“The team at NXP have been 
wonderful, helping us navigate 
the change over from 2 different 
brands of coffee machines to 
matching Necta machines. 
We love the coffee, chai & hot 
chocolate options. Highlights 
for us: 1 milk fridge between 
2 machines, easy automatic 
cleaning, and the additional  
chai option.”  

Claire Takacs
Central Facilities Coordinator
ESR

TESTIMONIAL

Try them yourself 
Necta Koro Prime
Necta Kalea Plus


